Sika Sarnafil

World Class Roofing and Waterproofing

February 23, 2009

Arthur Dias

Eagle Rivet Roof Service Corp.
15 Britton Dr

Bloomfield, CT 06002-3616

Dear Arthur,

Congratulations! In 2009, Eagle Rivet Roof Service Corp.. will be recognized as an applicator
with Alliance status in Sika Sarnafil's Partners Club Program. The Partners Club is a unigue
recognition program designed to help you build your business with Sika Sarnafil. You are a
member of a select group of roofing applicators recognized as the best in the business.

The Partners Club Program has three levels of membership, Elite, Alliance and General. Your
status within this program is determined by your ranking on several criteria including, quality

of installation, discretionary business, warranty expenses and overall support and loyalty. The
benefits of the program increase as your status improves from General to Alliance to Elite. A list
of your benefits is enclosed.

If you have any questions regarding the Partners Club, or if you would like to discuss how the
program can be improved, please call Stephen Burke at 781-828-5400 x3253.

Once again, congratulations on your Alliance member status and we look forward to continuing
to grow our businesses together.
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Brian J. Whelan
Senior Vice President
Sika Sarnafil, A Division of Sika Corporation
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